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3.1.  Regulatory Framework

Our country has a broad set of legal and 
regulatory regulations that are directly or 
indirectly related to cybersecurity. Within these, 
our own Political Constitution of the Republic 
stands out at the national level (articles 8, 19, 24, 
39 and following) and laws such as Law No. 
20,285, on access to public information; Law No. 
19,628, on the protection of private life; Law No. 
21,180 on the digital transformation of the State; 
Law No. 21,113 that declares the month of 
October as the national cybersecurity month; 
Law No. 21,459 creating regulations on  
computer  crimes, repealing Law No. 19,223 and 
modifying other legal bodies in order to adapt 
them to the Budapest Convention; Law No. 
21,521 promoting financial competition and 
inclusion through innovation and technology in 
the provision of financial services, the FINTEC 
Law; Law No. 19,799, on digital documents, 
digital signature and certification services of 
said signature; Law No. 19,974, on the State 
Intelligence System and the creation pf the 
National Intelligence Agency; and Law No. 
18,168, the general telecommunications law, 
among other legal bodies.

Additionally, we the following regulations are 
also in place: Decree No. 83 of 2004, issued by 
the Ministry of the General Secretariat of the 
Presidency, passing a technical regulation for 
state administration bodies on the security and 
confidentiality of digital documents; Decree No. 
1,299 of 2004, issued by the Ministry of the 
Interior and Public Security, establishing new 
rules that regulate the State Connectivity 
Network administered by the Ministry of the 
Interior and setting the procedures, 
requirements and technological standards for 
the incorporation into said network of public 
institutions; Decree No. 1 of 2015, issued by the 
Ministry of the General Secretariat of the 
Presidency, passing technical regulations on 
systems and websites of State’s administration 
bodies; Decree No. 533 of 2015, which creates the 
Inter-Ministerial Committee on Cybersecurity, as 
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amended by Decree No. 579 of 2020, both issued 
by the Ministry of the Interior and Public 
Security; Decree No. 273 of 2022, issued by the 
Ministry of the Interior and Public Security, 
which establishes the obligation to report 
cybersecurity incidents; Decree No. 14 of 2014, 
issued by the Ministry of Economy, Development 
and Tourism, amending Decree No. 181 of 2002, 
which approves the regulations of Law No. 19,799 
on digital documents, digital signature and the 
certification of said signature, and repealing the 
relevant decrees; Decree No. 24 of 2019, issued by 
the Ministry of Economy, Development and 
Tourism, passing the technical standard for the 
provision of the advanced digital signature 
certification service; etc.

In turn, there are sectoral regulations such as 
Exempt Resolution No. 1,381 of August 10, 2020, 
issued the Undersecretariat of 
Telecommunications, passing a technical 
standard on general cybersecurity 
fundamentals for the design, installation and 
operation of networks and systems used for the 
provision of telecommunication services; 
Exempt Resolution No. 785 of November 3, 2021, 
issued by the Undersecretariat of Assistance 
Networks, passing an Information Security and 
Cybersecurity Instruction for the health sector; 
from the Superintendency of Casinos and 
Games, whose Circular gives instructions 
regarding the cybersecurity guidelines that 
operating companies and gaming casino 
concessionaires must observe; the 
Superintendency of Pensions creating a 
Management Model for Information Security 
and Cybersecurity; general regulation No. 454 
dated May 18th, 2021, issued by the Financial 
Market Commission, setting out instructions on 
the management of Operational Risk and 
Cybersecurity, as well as the periodic 
performance of self-assessments in both 
matters in insurance companies and reinsurers; 
Guidance No. 32 dated December 5th, 2018 
regarding ChileCompra, which approves 
Recommendations for contracting cloud 
services, among other texts.

Lastly, at the international level, there is the 
Budapest Convention and the ISO/IEC 27000 
series of standards that have been published by 
the National Institute for Standardization (INN).

3.2. Current and Future
       Institutionality

The current institutional framework in terms of 
cybersecurity is under the lead of various 
agencies and entities. This makes it necessary to 
strategically coordinate the different efforts, 
their roles and duties, and the establishment of 
common practices and technical criteria, with 
the aim of improving efficiency and 
effectiveness in the field of cybersecurity.

It is of public knowledge that our country has 
been affected by a series of cybersecurity 
incidents and attacks in recent years. This, added 
to a regulatory and institutional dispersion, has 
generated the urgent need to legislate in this 
regard. Thus, with the recognition of 
cybersecurity as a cross-cutting means for the 
protection of people, their rights, patrimony and 
individual security, the government of President 
Gabriel Boric has promoted the Draft 
Framework Law on Cybersecurity (Bulletin No. 
14,847-06), introduced during the administration 
of President Sebastián Piñera.

Said project offers a comprehensive response to 
the issues and challenges that cybersecurity 
imposes, and is consistent with the digital 
transformation process being carried out by our 
country, which scope of application is the entire 
public and private sector, with cybersecurity 
obligations differentiated by risk and size. A 
reflection of that is the obligation to set out the 
essential services and identify the operators of 
vital importance. Regarding the institutional 
framework, it creates the National Cybersecurity 
Agency, the Multisectoral Council on 
Cybersecurity, a National CSIRT and the National 
Defense CSIRT, ensuring its coordination with 
other Sectoral CSIRTs that may be created.

Lastly, the bill proposes to establish specific 
obligations in terms of cybersecurity for the 
public and private sectors, incorporating the 
dimension of education, training, best practices 
and cyber hygiene. In addition, following the 
best and most current international practices, it 
seeks to support vulnerability research by 
granting legal protection to ethical hacking, and 
promote the notification of cybersecurity 
incidents. 

If the bill is approved, Chile will have a regulatory 
framework and a cutting-edge national 
cybersecurity authority at a regional and global 
level.
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cybersecurity authority at a regional and global 
level.
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The National Cybersecurity Policy was approved by H.E. the President of the Republic, pursuant to Supreme Decree No. 164, 
dated June 16th, 2023, and published in the Official Gazette of December 4th, 2023.

The official Spanish text of the Policy is available at the following link:
https://www.diariooficial.interior.gob.cl/publicaciones/2023/12/04/43717/01/2415658.pdf 

The National Cybersecurity Policy 2023-2028 was prepared by the Interministerial Committee on Cybersecurity, in compliance 
with a mandate set out by Supreme Decree No. 533, of 2015 and was passed in the session held on May 25th, 2023. Its 
permanent members were:

1. Manuel Monsalve Benavides, Under-Secretary of the Interior
2. Macarena Lobos Palacios, Under-Secretary General of the Presidency
3. Heidi Berner Herrera, Under-Secretary of Finance
4. Victor Jeame Barrueto, Under-Secretary of Defense
5. Gloria de la Fuente González, Under-Secretary of Foreign Affairs
6. Jaime Gajardo Falcón, Under-Secretary of Justice
7. Claudio Araya San Martín, Under-Secretary of Telecommunications
8. Montserrat Castro Hermosilla, Under-Secretary (A) of Economy and Smaller Businesses
9. Willy Kracht Gajardo, Under-Secretary of Mining
10. Luis Felipe Ramos Barrera, Under-Secretary of Energy
11. Carolina Gainza Cortés, Under-Secretary of Science, Technology, Knowledge and Innovation
12. Luis Marcó Rodríguez, Director of the National Intelligence Agency

The Interministerial Committee on Cybersecurity was chaired by Daniel Álvarez Valenzuela.

The delegated representatives were:
1. José Inostroza Lara, Under-Secretariat General of the Presidency
2. Claudio Reyes Barrientos, Under-Secretariat of Finance
3. Pablo Sierra Hormazabal and Juan Pablo Cortés Albornoz, Under-Secretariat of Defense
4. Felipe Cousiño Donoso, Pablo Castro Hermosilla and Magdalena Durán Reyes, Under-Secretariat of Foreign Affairs
5. Gabriel Monsalve León, Under-Secretariat of Justice
6. Enoc Araya Castillo, Under-Secretariat of Telecommunications
7. Joan Romero Ubiergo, Under-Secretariat of Energy
8. Constanza Alarcón Cuevas, National Intelligence Agency
9. Nicky Arenberg Nissin, Under-Secretariat of Economy and Smaller Businesses
10. Daniela Vera Puga and Gonzalo Arenas Sepúlveda, Under-Secretariat of Science, Technology, Knowledge and Innovation

The Advisory Commission of the Interministerial Cybersecurity Committee was led by Ingrid Inda Camino. The Executive Secretary of 
the Committee was headed by Michelle Bordachar Benoit and the Executive Secretary team was made up of Alejandra Ayala Díaz, 
Cristian Bravo Lillo, Bárbara Schneider Schiehl and Hernán Espinoza Medina.
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3.1.  Regulatory Framework

Our country has a broad set of legal and 
regulatory regulations that are directly or 
indirectly related to cybersecurity. Within these, 
our own Political Constitution of the Republic 
stands out at the national level (articles 8, 19, 24, 
39 and following) and laws such as Law No. 
20,285, on access to public information; Law No. 
19,628, on the protection of private life; Law No. 
21,180 on the digital transformation of the State; 
Law No. 21,113 that declares the month of 
October as the national cybersecurity month; 
Law No. 21,459 creating regulations on  
computer  crimes, repealing Law No. 19,223 and 
modifying other legal bodies in order to adapt 
them to the Budapest Convention; Law No. 
21,521 promoting financial competition and 
inclusion through innovation and technology in 
the provision of financial services, the FINTEC 
Law; Law No. 19,799, on digital documents, 
digital signature and certification services of 
said signature; Law No. 19,974, on the State 
Intelligence System and the creation pf the 
National Intelligence Agency; and Law No. 
18,168, the general telecommunications law, 
among other legal bodies.

Additionally, we the following regulations are 
also in place: Decree No. 83 of 2004, issued by 
the Ministry of the General Secretariat of the 
Presidency, passing a technical regulation for 
state administration bodies on the security and 
confidentiality of digital documents; Decree No. 
1,299 of 2004, issued by the Ministry of the 
Interior and Public Security, establishing new 
rules that regulate the State Connectivity 
Network administered by the Ministry of the 
Interior and setting the procedures, 
requirements and technological standards for 
the incorporation into said network of public 
institutions; Decree No. 1 of 2015, issued by the 
Ministry of the General Secretariat of the 
Presidency, passing technical regulations on 
systems and websites of State’s administration 
bodies; Decree No. 533 of 2015, which creates the 
Inter-Ministerial Committee on Cybersecurity, as 

amended by Decree No. 579 of 2020, both issued 
by the Ministry of the Interior and Public 
Security; Decree No. 273 of 2022, issued by the 
Ministry of the Interior and Public Security, 
which establishes the obligation to report 
cybersecurity incidents; Decree No. 14 of 2014, 
issued by the Ministry of Economy, Development 
and Tourism, amending Decree No. 181 of 2002, 
which approves the regulations of Law No. 19,799 
on digital documents, digital signature and the 
certification of said signature, and repealing the 
relevant decrees; Decree No. 24 of 2019, issued by 
the Ministry of Economy, Development and 
Tourism, passing the technical standard for the 
provision of the advanced digital signature 
certification service; etc.

In turn, there are sectoral regulations such as 
Exempt Resolution No. 1,381 of August 10, 2020, 
issued the Undersecretariat of 
Telecommunications, passing a technical 
standard on general cybersecurity 
fundamentals for the design, installation and 
operation of networks and systems used for the 
provision of telecommunication services; 
Exempt Resolution No. 785 of November 3, 2021, 
issued by the Undersecretariat of Assistance 
Networks, passing an Information Security and 
Cybersecurity Instruction for the health sector; 
from the Superintendency of Casinos and 
Games, whose Circular gives instructions 
regarding the cybersecurity guidelines that 
operating companies and gaming casino 
concessionaires must observe; the 
Superintendency of Pensions creating a 
Management Model for Information Security 
and Cybersecurity; general regulation No. 454 
dated May 18th, 2021, issued by the Financial 
Market Commission, setting out instructions on 
the management of Operational Risk and 
Cybersecurity, as well as the periodic 
performance of self-assessments in both 
matters in insurance companies and reinsurers; 
Guidance No. 32 dated December 5th, 2018 
regarding ChileCompra, which approves 
Recommendations for contracting cloud 
services, among other texts.

Lastly, at the international level, there is the 
Budapest Convention and the ISO/IEC 27000 
series of standards that have been published by 
the National Institute for Standardization (INN).

3.2. Current and Future
       Institutionality

The current institutional framework in terms of 
cybersecurity is under the lead of various 
agencies and entities. This makes it necessary to 
strategically coordinate the different efforts, 
their roles and duties, and the establishment of 
common practices and technical criteria, with 
the aim of improving efficiency and 
effectiveness in the field of cybersecurity.

It is of public knowledge that our country has 
been affected by a series of cybersecurity 
incidents and attacks in recent years. This, added 
to a regulatory and institutional dispersion, has 
generated the urgent need to legislate in this 
regard. Thus, with the recognition of 
cybersecurity as a cross-cutting means for the 
protection of people, their rights, patrimony and 
individual security, the government of President 
Gabriel Boric has promoted the Draft 
Framework Law on Cybersecurity (Bulletin No. 
14,847-06), introduced during the administration 
of President Sebastián Piñera.

Said project offers a comprehensive response to 
the issues and challenges that cybersecurity 
imposes, and is consistent with the digital 
transformation process being carried out by our 
country, which scope of application is the entire 
public and private sector, with cybersecurity 
obligations differentiated by risk and size. A 
reflection of that is the obligation to set out the 
essential services and identify the operators of 
vital importance. Regarding the institutional 
framework, it creates the National Cybersecurity 
Agency, the Multisectoral Council on 
Cybersecurity, a National CSIRT and the National 
Defense CSIRT, ensuring its coordination with 
other Sectoral CSIRTs that may be created.

Lastly, the bill proposes to establish specific 
obligations in terms of cybersecurity for the 
public and private sectors, incorporating the 
dimension of education, training, best practices 
and cyber hygiene. In addition, following the 
best and most current international practices, it 
seeks to support vulnerability research by 
granting legal protection to ethical hacking, and 
promote the notification of cybersecurity 
incidents. 

If the bill is approved, Chile will have a regulatory 
framework and a cutting-edge national 
cybersecurity authority at a regional and global 
level.
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